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AMENDMENTS TO THE CLAIMS 



.The following listing of claims replaces all prior listings of claims. 



1 . (Currently Amended) A method for enabling a 



iser to perform office 



transactions from a field location comprising 




receiving a login request from a supervisor u ser t hrough a remote device; 



determining whether the 



■user i s an authorized user; 



receiving a transaction request from the sup e rvioor u ser if the supervisor 
user i s an authorized user; 

the user i nteracting with one or more resources through a transaction 



providing a feedback to the sup e rvisor u ser in response to the transaction 
request through the remote device; 

wherein the resources include one or more systems configured to: 
provide the location of a technician in the field . 

2. (Currently Amended) The method of claim 1 , wherein the remote dovioo io u 
t e l e phon e resources include one or more systems configured to provide information 
concerning the technician's current job . 

3. (Currently Amended) The method of claim 2-l_wherein the login r e quest includ e s 
on e or more of a us e r ID and a pas s word spok e u - bv the Guncrvioo r resources incl ude one 
or more systems configured to alter the technician's schedule . 

4. (Currently Amended) The method of claim IZ, wherein the resources include one or 

more svsteros configured to alter vehicle assignment for the technicia n furth e r comprising 
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th e step of comparing characteristics of th e suporviaor'o voico with voice oxomplars of 
authorized users . 

5. (Currently Amended) The method of claim 2i, wherein th e transaction roquoat ia a 
■t pnlfnn finmmnnd provided by the suporviGo r resources include one or more systems 
configured to implement testing of a communications network . 

6. (Currently Amended) The method system of claim U, wherein the resources include 
one or more systems configured to remote dovioo is a wir e l e ss d e vic e provide ■:' 
information concerning the technician's current job . 

7. (Currently Amended) The m e thod system o f claim 116, wherein the login request 
includes a mobile i'i'?r'tif i t i nt' f ™ attabef as s ociated with th e wirolanu device resources 
include one or more systems configured to alter the technician's schedule . 

8. (Currently Amended) The m e thod s ystem of claim 1 16, furthor oomprioing the step of 
comparing tho mobilo identification number with registered mobile identification 
nnmhgir . n g^ nrint e d with authoriz e d us e rs wherein the resources inclu d e one or more 
systems configured to alter vehicle assignment for the technician . 

9. (Original) The method of claim 1 , wherein the resources include one or more of a 
legacy system, an Intranet, and the internet 

1 0. (Original) The method of claim 1 , wherein the resources includes one or more of a 
security information management system, an outside plant construction management 
system, a loop qualification system, a work activity statistical sampling system, a fleet 
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operations support system, a fleet optimizer system, an integrated technician performance 
, system, a network monitoring and analysis system, a proactive maintenance 

administration system, an integrated dispatch system, a mechanized time reporting 
system, an employee scheduling program, an open system interconnect platform, and an 
outside plant engineering design system, 

1 1 . (Currently Amended) A system for enabling a supervisor user to perform office 
transactions comprising: 

a remote device operable by the user s upervisor from a field location; 
a mobile gateway interface adapted to interface with the remote device 
during a communications session; and 

one or more resources adapted to interact with the remote device through 
the mobile gateway interface during the communications session, 
. wherein the user s u pe rvisor performs an office transaction through the resources 
using the remote device via the mobile gateway interface, wherein the office transaction 
■ ' involves one or more technicians associated with the suporvi roruggr; 

wherein the resources include one or more systems configured to: 
provide the location of a technician in the field . 

12. (Currently Amended) The system of claim 1 1 , wherein the mobile gateway interface 
is adapted to determine whether the ouporviso r user is an authorized user of the system. 

13. (Original) The system of claim 12, wherein the mobile gateway interface comprises 
one or more of a front-end voice server, a front-end data server, and a transaction server. 
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14. (Currently Amended) The system of claim 1 3, wherein the mobile gateway interface 
further comprises a database, wherein the database is accessible by one or both of the 
front-end voice server and the front-end data server, and wherein the database includes 
user information associated with the e up e rvi s o F user . 

15. (Currently Amended) The system of claim 1 3, wherein the transaction server 
processes a transaction request received from the superviso r user using the remote device 
if the oupervioor u ser is an authorized user of the system. 

16. (Currently Amended) A mobile gateway interface for enabling supervisorusers to 
perform office transactions by using a remote device at a field location comprising: 

one or more front-end servers adapted to determine whether a 
suparvioo ru ser who submits a login request through the remote device during a 
communications session is an authorized user, and 

a transaction server coupled to the front-end servers, wherein the 
transaction server interfaces between the remote device and one or more resources 
during the communications session to process a transaction request received from 
the oupervi G o r user if the sup e rvi3o r user is an authorized user, and wherein the 
resources are related to technicians associated with the oupervioo r user. wherein 
the resources include one or more systems configured to: 

provide the location of a technician in the field. 

17. (Original) The mobile gateway interface of claim 16, wherein the resources includes 

one or more of a security information management system, an outside plant construction 

management system, a loop qualification system, a work activity statistical sampling 
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system, a fleet operations support system, a fleet optimizer system, an integrated 
technician performance system, a network monitoring and analysis system, a proactive 
maintenance administration system, an integrated dispatch system, a mechanized time 
reporting system, an employee scheduling program, an open system interconnect 
platform, and an outside plant engineering design system. 

1 8. (Original) The mobile gateway interface of claim 1 6, wherein one of the front-end 
servers is a voice server. 

19. (Original) The mobile gateway interface of claim 16, wherein one of the front-end 
servers is a data server. 

20. (Original) The mobile gateway interface of claim 1 6, further comprising a database 
accessible to the front-end servers, wherein the database includes user information 
associated with authorized users of the mobi le gateway interface. 

I 

21. (Currently Amended) A mothod for p e rforming office tranoaoti ons using o remot e 
d e vice comprising th e st e ps of: 

rogiatering user information associated with ono or more authoriz e d 
Guporviaoro; 

receiving a login request from a oup e rvioor, wherein the login request 
inoludoa identity information assoc i ated with tho puporvioor, 

reviewing th e id e ntity information to d e tormino whotbor the identity 
information matohoo tho user information; and 
allowing tho ouporvioor to perform a transaction uoing ono or moro roaourooo rolatod to 
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technioigjia if tho ouporvioor io an, authorized ouporviGor 

The system of claim 1 1 wherein the resources include one or more systems 
configured to implem ent testing of a communications network. 

22. (Currently Amended) The method of claim 2±\, wherein the transaction request 
relates to one or more of 

(a) locating a technician; 

(b) querying load associated with a technician; 

(c) creating a proactive maintenance action ticket; 

(d) identifying a technician on high time; 

(e) obtaining details about a technician and a vehicle associated with 
the technician; 



(0 


assigning a new vehicle to a technician; 


(g) 


updating a technician's temporary schedule; 


(h) 


completing a safety and service defect form; 


CO 


completing a safety observation form; 


G) 


finding a technician nearest to a field location; 


00 


obtaining loop qualification results; 


(1) 


managing e-mail accounts; 


(m) 


completing a quality review form; 


(*) 


making sales referrals; and 


(o) 


finding out what time a technician leaves a work center. 



00355 7 
BLL-0219 

• 1W28/2004 8:84:21 AM [Eastern Daylight Time] • SVR:USPTO-E FXRF-1/0 • DKlS:8729306 • CSID:8B028601 15 • DURATION (mitHSS):04-14 



.28 2004 8:54flM CANTOR COLBURN LLP 



86028601 15 



23. (New) A computer program product for enabling a user to perform office 
transactions from a field location, the computer program product comprising: 

a storage medium readable by a processing circuit and storing instructions for 
execution by the processing circuit for facilitating a method comprising: 

receiving a login request from a user through a remote device; 

determining whether the user is an authorized user; 

receiving a transaction request from the user if the user is an authorized 

user; 

the user interacting with one or more resources through a transaction 
server to execute the transaction request; and 

providing a feedback to the user in response to the transaction, request 
through the remote device; 

wherein the resources include one or more systems configured to: 
provide the location of a technician in the field. 

24. (New) The mobile gateway interface of claim 1 6, wherein the resources include one 
or more systems configured to provide information concerning the technician's current 
job. 

25. (New) The mobile gateway interface of claim 16, wherein the resources include one 
or more systems configured to alter the technician's schedule. 

26. (New) The mobile gateway interface of claim 16, wherein the resources include one 
or more systems configured to alter vehicle assignment for the technician. 
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27. (New) The mobile gateway interface of claim 16, wherein the resources include one 
or more systems configured to implement testing of a communications network. 
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